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Evaluation of Counsellor's Behaviour 
A.A. ALAO 
Introduction 
The counsellor in training needs to be assessed to ensure that he 
develops in the e~pected direction. This assessment is usually done 
by the practicum supervisor/lecturer or the peer of the practicum 
student . .With further interactions with more clients, the student 
counsellor builds his confidence and grows professionally. Most 
interview rating forms may include the following: opening, rap-
port, intert.riew, responsibility, interaction, acceptance, reflection, 
appropriate counsellor responses, value management, · counselling 
relationship and closing techniques. 
Opening: This is usually the initial contact with the client. It is 
'\ 
·important for the counsellor in training to ensure a good beginn-
ing. Here, a friendly and pleasant opening with clarifications of 
roles if necessary and general introduction will set the stage for 
rapport. 
Rapport: Establishment of good rapport e.g. greetings, chair 
offering, etc. could lead to a productive interview. The client is 
afforded non-threatening atmosphere for self disclosure. 
Counsellor reinforcing behaviour: The counsellor reinforcing 
behaviour could be verbal as well as non-verbal. The reinforcing 
behaviour may be evident during the interaction between the 
counsellor and the client. The counsellor is expected to assume 
appropriate level of responsibility for interv iew conduct, if it is 
not assumed by 'the client. The counsellor and the client should 
communicate in a meaningful manner. The counsellor needs to be 
accepting and permissive of client's emotions, feelings and thou-
ghts. 
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T h e  c o u n s e l l o r ' s  r e s p o n s e s  t o  t h e  c l i e n t  s h o u l d  b e  a p p r o p r i a t e  
t o  w h a t  t h e  c l i e n t  w a s  e x p r e s s i n g .  
C o a l  ~tting b e h a v i o u r :  I t  i s  i m p o r t a n t  t h a t  t h e  c o u n s e l l o r  o r  t h e  
c o u n s e l l o r  i n  t r a i n i n g ,  e n c o u r a g e  t h e  c l i e n t  t o  s e t  < U H l  a t t a i n  g o a l s  
w h i c h  w i l l  l e a d  t o  a p p r o p r i a t e  b e h a v i o u r  c h a n g e .  T h e  c l i e n t  s h o u l d  
a l s o  b e  e n c o u r a g e d  t o  m a k e  c o m m i t m e n t s  t o  a t t a i n  t h e  g o a l s  s e t  
b y  h i m .  
I n t e r p e r s o n a l  s k i l l s :  T h e  c o u n s e l l o r  w i l l  n e e d  t o  d e m o n s t r a t e  
a p p r o p t i a t e  i n t e r p e r s o n a l  s k i l l s  d u r i n g  t h e  c o u n s e l l i n g  i n t c J V i e w .  
T h e s e  s k i l l s  w h i c h  f o r m  p a r t  o f  t h e  c o u n s e l l o r  r e i n f o r c i n g  b e h a ·  
v i  o u r ,  w i l l  e n a b l e  t h e  c l i e n t  t o  a c h i e v e  t h e  s e t  g o a l s .  T h e  u s c  o f  
a p p r o p r i a t e  f e e l i n g  w o r d s  b y  t h e  c o u n s e l l o r  i s  a  s k i l l  t h a t  w i l l  
f a c i l i t a t e  u n d e r s t a n d i n g  o f  c l i e n t ' s  p r o b l e m s .  T h e  c o u n s e l l o r  
s h o u l d  dcmDo~strate o t h e r  i n t e r - p e r s o n a l  t r a i t s  t h a t  w i l l  p r o m o t e  
b e t t e r  r e l a t i o n s h i p  b e t w e e n  h i m  a n d  t h e  c l i e n t .  
T e n . a i n a t i o n :  T h e  c l o s i n g  o f  t h e  i n t e r v i e w  s h o u l d  n o t  b e  a b r u p t  
b u t  a n t i c i p a t e d  b y  t h e  c o u n s e l l o r  a n d  c l i e n t  t h r o u g h  a p p r o p r i a t e  
c u e s .  T h e  c l o s i n g  m a y  l c a \ · e  p r o v i s i o n  f o r  s o m e  f o l l o w - u p s .  
T h e  b e h a v i o u r  o f  t h e  c o u n s e l l o r  d~Karing a n y  c o u n s e l l i n g  s e s s i o n  
m a y  a l s o  b e  e v a l u a t e d  b y  l o o k i n g  i n t o  t h e  followin•~: 
( a )  D U R A T I O N  O F  I N T E R V I E W :  T h e  c o u n s c ' l l o r  m a y  b e  e v a l u a t e d  
o n  t h e  b a s i s  o f  t h e  l e n g t h  o f  t h e  i n t e r v i e w .  S o m e  c o u n s e l l o r s  c o n -
d u c t  i n t e r v i e w s  w h i c h  a r e  t o o  s h o r t  o r  t o o  l o n g .  T h e  a p p r o p r i a t e -
n e s s  o f  t e r m i n a t i o n  s h o u l d  a l s o  b e  e v a l u a t e d .  
( b )  D O M I N A T I O N  O F  I N T E R V I E W :  T h e  c o u n s e l l o r  m a y  a l s o  b e  e v a -
l u a t e d  a s  t o  w h e t h e r  h e  d o m i n a t e s  t h e  i n t e r v i e w  o r  n o t .  T h e  c o u n -
s e l l o r  s h o u l d  n o t  b e  t o o  w o r d y .  
( c )  V O C A B U L A R Y :  T h e  v o c a b u l a r y  o f  t h e  c o u n s e l l o r  s h o u l d  b e  e v a -
l u a t e d  i n  t e r m s  o f  i t s  a p p r o p r i a t e n e s s  t o  t h e  c l i e n t .  
( d )  M A N N E R I S M :  T h e  c o u n s e l l o r  m a y  a l s o  b e  e v a l u a t e d  i n  tem~s 
o f  m a n n e r i s m  d i s p l a y e d  b y  h i m  t h a t  m a y  a f f e c t  t h e  i n t e r v i e w .  
T o  a d e q u a t e l y  e v a l u a t e  t h e  b e h a v i o u r  o f  t h e  c o u n s e l l o r  i n  a  
C o U n s e l l i n g  i n t e r v i e w ,  a  r a t i n g  s c a l e  i s  n e c e s s a r y .  
T h e  Coun~e:rorDs b e h a v i o u r  R a t i n g  S c a l e  ( C B R S )  s u g g e s t e d  h e r e  
w a s  d e s i g n e d  i n  t h e  D e p a r t t n e n t  o f  G u i d a n c e  a n d  C o u n s e l l i n g ,  
U n i v e r s i t y  o f  I b a d a n ,  N i g e r i a .  
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COUNSELLOR BEHAVIOUR. RATING SCALE (CBRS) 
lnstncctions: To evaluate 1he behaviour of the coun~ellor during 
the counselling session, circle the number which reflects the 
performance of the counsellor in each item. The total of the cir-
cled numbers will give ·the overall performance of the coonsellor. 
Note: 
The CBRS was jointly produced by lecturers in the Departmellt of 
Guidance andCoonselling, University of lbadan, Nigeria. 
OPENING INTERVIEW 
1. Counsellor used smiling to put 
client at ease 
2. Used head-nodding to show 
understanding of the client 
3. Used hand-movement effici-
0 1 2 3 4 5 6 7 8 9 
0 1 2 3 4 5 6 7 8 9 
ently and not to distract client I) 1 2 3 4 5 6 7 8 9 
4. Counsellor remained silent when 
client was talking 0 1 2 3 4 5 6 7 8 9 
5. Counsellor allowed the client 
to talk about what he liJces 
to talk about 0 1 2 3 4 5 6 7 8 9 
6. After the first five minutes, 
counsellor summarized, thus 
encouraging client conversation 0 1 2 3 4 5 6 7 8 9 
7. Counsellor remained silent 
hould be eva- after the fir-st topic was 
exhausted until client 
ted in tem1s 
he interview. 
unsellor in a 
tggested here 
Counselling, 
introduced another topic 
8. Counsellor provided 
information about taping 
process. 
9. Counsellor provided 
information about observa-
tions to be made 
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2 3 .  V o i  
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t o  I  
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be~ 
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2 5 .  S p <  
1 3 .  
C o u n s e l l o r  d i s c u s s e d  h i s  
I  
e a c  
e x p e c t a t i o n s  w i t h  c l i e n t  
0  1  2  3  4  5  6  7  8  9  
d i e  
I  
2 6 .  
O v .  
C o u n s e l l o r  r e i n f o r c i n g  b e h a v i o u r  ( n o n - \ ' e r b a l )  
f e S J  
1 4 .  
C o u n s e l l o r  m a i n t a i n e d  
c l a !  
a p p r o p r i a t e  e y e  c o n t a c t  w i t h  
r a t l  
c l i e n t  
0  1  2  3  ~ 5  6  7  8  9  
I  
2 7 .  
V e  
1 5 .  
C o u n s e l l o r ' s  f a c i a l  e x p r e s s i o n  
d e  
w a s  a  r e f l e c t i o n  o f  a d e q u a t e  
2 8 .  
V e  
i n t e r p e r s o n a l  s k i l l s  
0  1  2  3  4  5  6  7  8  9  
C O l  
1 6 .  
D i s p l a y e d  g e s t u r e s ,  f a c i a l  
e l i •  
e x p r e s s i o n ,  a s  t h e  d i s c u s s i o n  
p r o g r e s s e d  
0  1  2  3  4  5  6  7  8  9  
2 9 .  V e  
1 7 .  
C o u n s e l l o r  w a s  n o t  s t a r i n g  
p o :  
a t  t h e  c l i e n t  
0  1  2  3  4  5  -6  7  8  9  
e x 1  
1 8 .  
H e a d - m o v e m e n t  ( u p  a n d  d o w n ,  
3 0 .  
R e  
s i d e  t o  s i d e )  w e r e  c o n t i n u o u s l y  
3 1 .  M ;  
r e i n f o r c i n g  
0  1  2  3  4  5  6  7  8  9  
a c  
1 9 .  
D i d  n o t  h e a d - n o d  w h e n  c l i e n t  
b y  
d i d  n o t  m a n i f e s t  g o a l - d i r e c t e d  
3 2 .  
V e  
b e h a v i o u r  
0  1  2  3  4  5  6  7  8  9  
r  
p e  
2 0 .  
C o u n s e l l o r  l e a n e d  f o r w a r d  
t o  
w h i l e  a t t e n d i n g  t o  c l i e n t  
0  1  2  3  4  5  6  7  8  9  
V e r b a l  R e i n f o r c i n g  B e h a v i o u r  
p e  
I  
3 3 .  
A~ 
2 1 .  
V o i c e  p i t c h  w a s  a d e q u a t e  
0  1  2  3  4  5  6  7  8  9  
2 2 .  
D e m o n s t r a t e d  v a r i a b l e  p i t c h  
I  
3 4 .  C <  
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d a r i n g  d i s s c u s i o n  
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23. Voice was easily audible to 
client 
24. Used intermintent one-word 
vocalisation ("mm- Hmm") 
to reinforce goal-directed 
behaviour in client 
25 . Spoke fluently enough and 
each word was understood by 
client 
26 . Over 60% of counsellor's 
responses could be 
classified as complete sentences 
rather than monosyllables 
27. Verbal behaviours were 
clearly understood by client 
28. Verbal behaviour were 
concise and appropriate to 
client's experience 
29. Verbal behaviour were to the 
point and within client's 
expenence 
30. Repetition was not too many 
31. Made Yerbal utterances that 
accented the topic introduced 
by client 
32. Verbal statements usually 
personalised by reference 
to client by name or second 
person pronoun 
33. Avoided unnecessary ramblings 
34. Counsellor's verbal behaviour 
indicated progression of topics 
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G o a l _ s e t t i n g _  b e h a v i o u r  d u r i n g  t h e  i n t e r v i e w  
3 5 .  
A s k e d  c l i e n t  t o  i d e n t i f y  s o m e  
4 i  
f a c t o r s  m a i n t a i n i n g  h i s  p r o b l e m s  
0  1  2  3  4  5  6  7  8  9  
3 6 .  
A s k e d  c l i e n t  t o  i d e n t i f y  s o m e  
c o n s e q u e n c e s  o f  h i s  p r o b l e m  
4 8  
b e h a v i o u r  
0  1  2  3  4  5  6  7  8  9  
3 7 .  
A s k e d  c l i e n t  h o w  h e  w o u l d  
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l i k e  t o  c h a n g e  h i s  b e h a v i o u r  
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4 9  
3 8 .  
A s k e d  f o r  w h a t  c h a n g e s  t h e  
c l i e n t  e x p e c t e d  i n  c o u n s e l l i n g  
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I  
5 0  
3 9 .  
C l i e n t  a n d  c o u n s e l l o r  j o i n t l y  
d e c i d e d  o n  g o a l s  
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4 0 .  
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5 1  
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.  
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. 71. Counsellor was cheerful and 
client was comfortable during 
interview 
72. Enthusiasm was observed in 
the counsellor, towards the 
client 
73. Counsellor displayed general 
pleasantness 
74. Attending skills were 
demonstrated by counsellor 
75. Responding skills were 
demonstrated by counsellor 
76. Initiating skills were 
demonstrated by counsellor 
77.' Communicating skills were 
demonstrated by counsellor 
78. Counsellor was adequate in 
the exploration of client's 
problems 
79. Counsellor demonstrated 
ability to identify infor-
mation sources required by 
client 
80. Counsellor demonstrated 
ability to collect relevant 
information on the client 
81. Counsellor demonstrated 
ability to select rei evant 
diagnostic tools 
82. Counsellor demonstrated 
ability to ad.'11inister relevant 
diagnostic tools 
83. Counsellor demonstrated 
ability to score relevant 
diagnostic tools 
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8 5 .  
C o u n s e l l o r  w a s  g e n e r a l l y  
r e s o u r c e f u l  
0  1  2  3  4  5  6  7  8  9  
8 6 .  
C o u n s e l l o r  h a d  g o o d  
r e l a t i o n s h i p  w i t h  o t h e r  
p e r s o n n e l  i n  t h e  s e t t i n g  
0  1  2  3  4  5  6  7  8  9  
8 7 .  
C o u n s e l l o r  h a d  g o o d  
r e l a t i o n s h i p  w i t h  o t h e r  
m e m b e r s  i n  t h e  p r a c t i c u m  
s e t t i n g  
0  1  2  3  4  5  6  7  8  9  
8 8 .  
C o u n s e l l o r  w a s  a b l e  t o  a c t  
a s  a  c h a n g e  a g e n t  i n  h i s  
s e t t i n g  
0  1  2  3  4  5  6  7  8  9  
8 9 .  
C o u n s e l l o r  s h o w e d  a b i l i t y  
t o  m · e r c o m e  s e v e r a l  d i f f i c u l -
t i e s  t h a t  c o m m o n l y  f a c e  
n e w  c o u n s e l l o r s  
0  1  2  3  4  5  6  7  8  9  
9 0 .  
C o u n s e l l o r  w a s  a b l e  t o  
r e a l i s e  h i s  l i m i t a t i o n s  
9 1 .  
C o u n s e l l o r  d e m o n s t r a t e d  
0  1  2  3  4  5  6  7  8  9  
a b i l i t y  t o  i n i t i a t e  a n d  m a k e  
r e f e r r a l s  o f  a  e l i  e n  t  t o  o t h e r  
r e s o u r c e  p e r s o n s  w h e r e  
a p p l i c a b l e  
0  1  2  3  4  5  6  7  8  9  
G e n e r a l  e f f e c t i \ " e n e s s  
9 2 .  C o u n s e l l o r  d e m o n s t r a t e d  
a p p r o p r i a t e  s o c i a l  i n t e r a c t i o n s  
9 3 .  C o u n s e l l o r  m a d e  u s e  o f  
r e l e v a n t  c u e s  d u r i n g  t h e  
c o u n s e l l i n g  e n c o u n t e r  
9 - ! .  C l i e n t  e x p r e s s e d  c o n f i d e n c e  
i n  t h e .  a b i l i t y  o f  t h e  c o u n s e -
l l o r  t o  h e l p  
2 5 0  
0  1  2  3  4  5  6  7  8  9  
0  1  2  3  - !  5  6  7  8  9  
0  1  2  3  4  5  6  7  8  9  
9 5 .  
r  
9 6 .  
9 7 .  
t  
9 8 .  
9 9 .  












95. Counsellor was careful in hit 
choice of words during inter-
view 
96. Counsellor's discussion with 
client was meaningful 
97. Counsellor was sincere in 
his relationship with the 
client 
98. Counsellor's in teiView with 
the client was not boring 
99. Counsellor's handling of the 
client's problem was 
intelligent 
100. Counsellor's discussion with 
the client was deep and not 
shallow. 
251 
0 1 2 3 4 5 6 7 8 9 
0 1 2 3 4 5 6 7 I 9 
0 1 2 3 4 5 6 7 8 9 
0 1 2 3 4 5 6 7 8 9 
0 1 2 3 4 5 6 7 8 9 
0 1 2 3 4 5 6 7 8 9 
